
Password Resetting 

 

Login 

address 

URL or  
two-

dimensional 
code  

https://tfweb94.jp/tmckenpo/ 
 

 

 Screen Explanations 

1 

 

Click Forgot password 

 

2 

 

① Enter your User ID 

  → Insurer Number+T+Insured Person 

Number 

② Enter your registered email address 

③ Click Send password 

3 

 

Screen on the left appears 

4 

 

An email titled “Notice from Toyota Motor 

Health Insurance Society” is sent to the 

registered email address entered in 2 

above  

5 

 

Write down the one-time password  

************ 

************ 

① 

② 

③ 
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https://tfweb94.jp/tmckenpo/


 

 

 Screen Explanations 

6 

 

① Enter your User ID 

  → Insurer Number+ T+ Insured Person 

Number 

② Enter the one-time password written 

down in 5 above  

③ Click Log in  

7 

 

When the screen on the left appears, 

① Enter the New Password 

② Enter the New Password (Confirm) 

③ Click Change 

 

[Note] Please be sure you keep a record of 

your new password 

The space below can be used to write 

down the new password 

          

          
 

8 

 

The password is successfully changed 

when the screen on the left appears 

 

************ 

************ 

************ 

************ 

① 

② 

③ 

① 

② 

③ 

2/2 


